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REPUBLIC OF SOUTH AFRICA 
Rental Housing Amendment Act, 2014 (Act No. 35 of 2014) 
(English text signed by the President) 
 
ACT 
To amend the Rental Housing Act, 1999, so as to substitute and insert certain definitions; to 
require leases to be in writing; to extend the application of the Act to informal settlements; 
to impose obligations on landlords and tenants; to provide for the establishment of Rental 
Housing Tribunals in every province; to provide for the extension of the powers of the 
Tribunals; to require the Minister to establish norms and standards; and to provide for 
matters connected therewith. 
 
BE IT ENACTED by the Parliament of the Republic of South Africa, as follows: 
 
1. Amendment of section 1 of Act 50 of 1999 
Section 1 of the Rental Housing Act, 1999 (hereinafter referred to as the principal Act), is 
hereby amended— 
(a) by the substitution for the definition of “landlord” of the following definition: 
“ ‘landlord’ means the owner of a dwelling or his or her duly authorised agent or a person 
who is in lawful possession of a dwelling and has the right to lease or sublease it;”; 
(b) by the insertion after the definition of “Minister” of the following definition: 
“ ‘norms and standards’ means the norms and standards contemplated in section 15A;”; 
(c) by the substitution for the definition of “prescribed” of the following definition: 
“ ‘prescribed’ means prescribed by regulation made under this Act;”; 
(d) by the insertion after the definition of “regulation” of the following definition: 
“ ‘Rental Housing Information Office’ means the office established in terms of section 14;”; 
(e) by the substitution for the definition of “tenant” of the following definition: 
“ ‘tenant’ means the lessee of a dwelling under a lease and includes a sublessee and a person 
who is in lawful occupation of a dwelling without a written lease.”. 
 
2. Amendment of section 2 of Act 50 of 1999 
Section 2 of the principal Act is hereby amended— 
(a) by the substitution for subsection (1) of the following subsection: 
“(1) This Act applies to all dwellings leased or rented as residential property and includes 
dwellings in informal settlements.”; 
(b) by the substitution for subsection (2) of the following subsection: 
“(2) In the event of any conflict between this Act and any other law, this Act prevails.”. 
 
3. Amendment of section 4 of Act 50 of 1999 
Section 4 of the principal Act is hereby amended by the substitution for subsections (2) and 

(5) of the following subsections: 
“(2) A lease between a tenant and a landlord must be in writing and must include the 
following information: 
(a) The names and addresses of the tenant and the landlord; 
(b) the description of the dwelling which is the subject of the lease; 
(c) the amount of rental payable and reasonable escalation, if any, to be paid in terms of the 
lease; 
(d) the frequency of payment of rental; 
(e) the amount of the deposit, if any, payable in terms of the lease; 
(f) the obligations of the tenant and the landlord, which must be in compliance with this Act; 
(g) the amount of any charges payable in addition to the rental in respect of water, 
electricity or gas; and 
(h) any other costs payable by the tenant.” 
 
4. Amendment of section 13 of Act 50 of 1999 
Section 13 of the principal Act is hereby amended by the insertion after subsection (11) of 
the following subsections: 
“(11A) A Tribunal must ensure that parties appearing before it receive the necessary 
assistance to enable them to understand and exercise their rights effectively. 
(11B) A Tribunal must, where possible, promote the settlement of disputes by conciliation 
before arbitration.” 
 
5. Insertion of section 15A in Act 50 of 1999 
The following section is hereby inserted in the principal Act after section 15: 
 
“15A. Norms and standards 
(1) The Minister must, after consultation with the Members of the Executive Council 
responsible for human settlements in the provinces, establish norms and standards in 
respect of rental housing. 
(2) Such norms and standards must include— 
(a) requirements relating to the provision of basic services in rental housing; 
(b) minimum requirements for habitable dwellings; and 
(c) measures to promote access to adequate housing on a progressive basis.” 
 
6. Short title and commencement 
This Act is called the Rental Housing Amendment Act, 2014, and comes into operation on a 
date fixed by the President by proclamation in the Gazette. 
 

